
BOTAr CHINH CONG HOA XA HOI CHU NGHiA VI~T NAM 
ClJC THONG KE DQc I~p - Tl}' do - H~nh phuc 

S6: A&lt /QD-CTK Ha N(Ji, ngay M thimg ALmlm 2025 

QUYETDlNH 
V~ vi~c ban hanh Quy ch~ Ti~p nh~n, phan lo~i, xu' ly dO'n khi~u n~i, 

do'n ta cao, do'n ki~n nghi, phan anh cua Cl}C Thang ke 

Cl}C TRUONG Cl}C THONG KE 
Can CLt' Lu¢it Khidu n(li ngay 11 thong 11 nam 2011; 


Can cit Lu(Jt T6 coo ngay 12 thong 6 nam 2018; 


Can cu Nght tltnh s6 31120191ND-CP ngay 10 thong 4 nam 2019 cua Chinh 

phu quy tljnh chi ttdt m(Jt s6 tliJu va bi¢n phap t6 chuc thi hanh Lu¢it T6 coo; 

Can CLt' Nght tljnh s6 124120201ND-CP ngay 19 thong 10 nam 2020 cua 
Chinh phu quy tljnh chi ttdt m(Jt s6 tliiu va bi¢n phap thi hanh Lu¢it Khidu n(li; 

Can cu Thong tus6 05120211TT-TTCP ngay 01 thong 10 nam 2021 cua T6ng 
Thanh tra Chinh phu quy tltnh quy trinh xu If; tlan khidu n(li, tlon t6 coo, tlan kidn 
nghj, phcm anh; 

Can cu Thong tu s6 06120241TT-TTCP ngay 01 thong 7 nam 2024 cua T6ng 
Thanh tra Chinh phZl quy tljnh vi vi¢c l(Jp, quan If; h6 sO' thanh tra, h6 sO' giai 
quydt khidu n(l1, h6 so' giai quydt t6 coo,' 

Can cu Quydt tljnh s6 384IQD-BTC ngay 26 thong 02 nam 2025 (tlwlc sua 
tl6i, b6 sung m(Jt s6 tliiu t9i Quydt tltnh s6 2288IQD-BTC ngay 30 thong 6 nam 
2025) nta B(J truimg B(J Tai chinh quy tlinh chu'c nang, nhi¢m v?" quyin h(ln va cO' 

cdu t6 chuc cua C?,C Th6ng ke,' 

Can cu Quydt tljnh s6 1892IQD-BTC ngay 30 thong 5 nam 2025 cua B(J 
truimg B(J Tai chinh sua tl6i, b6 sung cac Quydt tltnh quy tlinh chuc nang, nhi¢m 
v?" quyin h9n va cO' cdu t6 chuc cua tlan vi thu(Jc B(J Tai chinh,' 

Theo tli nght cua Truong ban Ban Ki~m tra. 

QUYETDlNH: 

Di~u 1. Ban himh kern theo Quy~t dinh nay Quy ch~ Ti~p nh~n, phan IO<;li, xu 
1y don khiSu n<;li, don t6 cao, dan ki~n nghi, phan anh cua Cl,1C Th6ng ke. 

Di~u 2. QuySt dinh nay co hi~u ll,1'c k~ tu ngay kyo 

Di~u 3. TruOng ban Ban Ki~rn tra, Chanh Van phong Cl,1C, Thu truCrng cac 
don vi thu<)c Cl,1C Th6ng ke va cac t6 Chll'C, ca nhan co lien quan chiu trach nhi~rn 
thi hanh Quy~t dinh nay ./.~ 

NO'i nh~n: Cl}CTRUONG 

- Nhu- Di€u 3; 

- Uinh d;;lO CI,lC; 

- Ban TCCB (b(> ph?n cong tac Dang); 

- Chi h(>i tnrang Chi h(>i CCB, Bi thu- DTN; 

- Ban THDN (d~ dang Trang thong tin di~n ttl' cua CTK); 

- Lu-u: VT, KTRA. 

Nguy~n Thi HU'O'ng 



BO TAl CHINH CONG HOA xx. HOI CHU NGHiA VI~T NAM 
CVC THONG KE D9C I~p - Tl}' do - H~nh phuc 

QUYCHE 

Ti~p nh~n, phan lo~i, xU'ly drrn khi~u n~i, drrn t8 cao, 


drrn ki~n nghi, phan anh cua Cl}C Th8ng ke 


(Ban hanh kem thea Quy~t dfnh s6 A~4 IQD-CTK ngay O! thimgAJ,.11am 2025 
eLLa C1;Je truong C1;Je Th6ng kej 

ChU'rrng I 

QUY DINH CHUNG 


Di~u 1. Ph~m vi di~u chinh 

Quy ch~ nay quy dinh nguyen t~c, tnich nhi~m ti~p nh~n, phan lo(;ti, xu 1y 
dan khi~u n(;ti, dan t6 cao, dan ki~n nghi, phim anh; t6 chtl'c vi~c ti~p nh~n, xu 1y 
dan khi~u n(;ti, dan t6 cao, dan ki~n nghi, phan anh gui d~n C\lC Th6ng ke, cac 
dan vi, cong chilc, vien chilc va nguai lao d(mg thu9c C\lC Th6ng ke. 

Di~u 2. D8i tU'Q'ng ap dl}ng 

Quy ch~ nay duqc ap d\lng d6i v6i cac dan vi thu9C C\lC Th6ng ke, nguai 
dilng d~u cac dan vi, t6 chilc va cac ca nhan co lien quan d~n vi~c ti~p nh~n, phan 
lo(;ti, xu 1y dan khi~u n(;ti, dan t6 cao, dan ki~n nghi, phan anh theo ngu6n ti~p 
nh~n quy dinh t(;ti Di~u 8 cua Quy ch~ nay. 

Di~u 3. Nguyen t~c ti~p nh~n va xii' Iy do'n 

a) Tuan thu dUng quy diM cua phap 1u~t v~ khi~u n(;ti, t6 cao, ki~n nghi, phan Mh. 

b) Th6ng nh~t d~u m6i tham muu, t6ng hqp cong tac ti~p nh~n, phan lO(;ti, xu 
1y dan t(;ti C\lC Th6ng ke, Th6ng ke tinh, thanh ph6 va dan vi sv nghi~p trvc thu9c. 

c) Dam bao vi~c xu 1y dan kip thai, chinh xac, dung trinh tv, thu t\lC va thai 
h(;tn theo quy dinh. 

d) Bao m~t thong tin ca nhan cua nguai t6 cao, tn1 tfUang hqp nguai t6 cao 
tv ti~t 19. 

d) Ton tn;mg quy~n, 1qi ich hqp phap cua t6 chilc, ca nhan lien quan. 

e) Dam bao sv ph6i hqp ch:rtt che, hi~u qua giu'a cac dan vi trong qua trinh 
ti~p nh~n va xu 1y dan. 

Di~u 4. Giai thich tir ngfr 

Trong Quy ch~ nay cac til ngfr du6i day duqc hi~u nhu sau: 
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1. Don la van co dung duQ'c trinh duai hinh theo 
dinh Clla Iu?t, d~n cO' quan, t6 chuc, don vi, nguai co th~m quy~n 
khieu n~i ho~c cao ki~n phi'm anh. 

2. ly dan hi vi~c cO' quan, dan vi, co th~m quy~n can Cll nQi 
dung Vl,l duQ'c trinh trong d~ phan 10(;1i thl,l ly quy~t 
thuQc th~m quy~n, huang ho~c chuy~n don cO' t6 chuc, don 

co th~m quy~n quy~t quy dinh cua phap Iu?1. 

3, Nguai Iy don thu 
dinh Di~u 6 cua Quy ch~ 
ki€n phim anh. 

tri muu 
don t6 cao, 

Di~u Trach nhi~m cua dan trong ti~p nh~n, XII' dan khi~u 
n~lI, ta 	cao, dan ki~n nghj, phan anh 

1. Ban, Van phong thuQc Th6ng a phong, 
cO' So' ke thanh cac phong, ban, vi don vi su 

nghi~p nh?n dUQ'c phim nghi thuQc th~m quy~n xu ly cua don vi thi 
lanh d(;1o, cong ly, quy~t tra laj. 

uang; Th6ng 
ke cO' cac ban, don vi thuQc d011 

cackhoan 1, 2, 3 Di~u 6 Quy mlY 
duQ'c don n(;1i, don t6 cao, don nghi, anh gtri 
nhlmg khong thuQc quy~n quy~t dan vi minh, co chuy~n 
don v~ don vi tfi tham muu ho~c Thu cO' quan, don duQ'c quy dinh 

Di~u 6 Quy ch~ nay ti~p nh?n, phan lo~i, XLI' ly theo quy 

VJ 	 quy dinh t~i mly co trach nhi~m ph6i 
tai' va tham . vki~n van ban khi 

.; 

4. vai thong tin t6 cao, phan anh, ki~n nghikhong quy dinh t(;1i 
8 cua Quy ch~ cac Cll' thong dUQ'c . d~n phl,lc cong 

ki~m tra, minh, quan hanh n~u th~y cfrn 

6. Do'n vi chu tr! tham muu ti~p nh~n Iy do'n khi~u n\li, dan 
cao, do'n ki~n ngh!, phan anh 

1. Ban Ki~m chu tfi tham muu ke ly dan khi~u 
n(;1i, don t6 cao, dan nghi, phan anh 

2. Phong Thfmg T6ng h9'P chu tri muu Truong Th6ng ke tinh, thanh 
ph6 xu don to dan nghi, anh d~n Th6ng ke 
tinh, ph6. 

3. - H('mh chinh Phong T6 chll'C - Hanh chinh va Djch 
Vl,l th6ng ke muu don nghi~p ly khi~u dan t6 
cao, ki~n phim anh gui don vi 
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hQP d?c nh~m bflO dam khach quan trong Xl)' ly 
Th6ng thanh ph6, Thu truang dan vi nghi~p 

cong dan dan vi quy cac 1, 3 cua 
thuQc quySn ly tham mUll xu ly vv vi~c 

Di~u 7. nhi~m cua dan vi chu tri tham muu ti~p nh~n, xu If dan 
khi~u n~i, tS cao, dan ki~n nghj, phan anh 

1. TiSp phan lo?i, 	 khi~u n?i, dan t6 ca~, dan 
ngh!, . dSn ke, tinh, thanh dan vi sv 

nghi~p then quy dinh lu~t va Quy 

2. Tham muu Cvc truOng, Th6ng thanh ph6, truOng dan 
vi sv' nghi~p . xem quySt ho?c dan d~n ca quan, t6 chuc, 

co huang cong dan hi~n quySn khiSu n?i, t6 ca~, 
ngh!, phan anh dung quy 

3. Chu tri, . hqp v6i minh, thu th~p 
thong tin, tai va dS xu~t 

4. Theo don d6c' ly dan khiSu dan t6 ca~, ngh!, 
anh', bao cao dinh ky ho?c dQt v6iThu ca quan, dan 
tinh nh~n, ly dan. 

5. T6 chu'c ly, lUll tru' du sa phan ly dan then 
quy dinh lu~t vS van thu, lUll dam thong 
tEd li~u, nQi dan va danh tfnh ngmJi gl'ri quy dinh. 

6. Tham muu Thu ca quan, dan 	 phap phong 
kinh 	 thvc tiSn tac tiep nh~n, ly dan nh~m 

khiSu ki~n nghi, phan anh. 

ChU'o'ng II 
TIEP NH~N, PHAN LO~I DON KHIEU N~I, 

DON TO cAo, DON KIEN NGHI, PHAN 

Di~u 8. nguBn nh~n dan d~ philn lo~i, xu If 
1. Dan gU'i qua dich buu chinh. 

2. Dan dm?'c gui trvc t?i dia dibm y 
cua ca quan, dan vi (niiu co); dan gU'i trllc 
quy~t, tham muu ly dan. 

3. do bi~u 	 Qu6c hQi, ca quan cua Quoc 
ThuOng vv d6ng cac ban 

HQi d6ng dan, Uy ban Namva thanh vien 
cua M?t tr~n, ca quan bao chi ca quan, dan vi chuy~n dSn 
quy dinh lu~t. 
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5. 

a) 

b) 

d) 

viet 

b) 

quan, 

d:;1o f)ang~ Nha nuuc, lanh 
d~n. 

nh~n tren cong dich V\l cong cO' 

9.Phanlo~idO'n 

phan 10:;1i don can cli vao nQ1 dung 
, vi~t don, khong ph\l thuQc vao 

phan 10:;1i nhu sau: 

khi~u n:;1i; 

. phan anh; 

nQi dung khac nhau. 

di~u ki~n ly, bao 

ly don 

la ti~ng Vi9t. 
ban dich dugc cong 

chi cua ngmJi vi~t 

n:;1i ghi r6 ten, dia chi cua cO' 
do khi~u n:;1i, tai li~u lien quan d~n 
n:;11; 

r6 h9 ten, dia chi cua 
thtfC lien h~ v6i nguai t6 cao 

ph~m anh ghi r6 nQi dung 

r6 h9 ten, dia chi cua 
lu~t va neu r6 nguaj 
hanh vi vi ph:;1m phap 

2 f)i~u 

du di~u ki~n 
, , ~ 

ung cac yeu 


dU9'C gui cho nhi~u cO' quan, t6 

vjhoijcngu&icoth§.m 


hu6ng d~n thea quy dinh 


n9i dung ch6ng d6i duang 16i, 
Nha nu6c; don co n9i dung chia 

cO' quan lanh d:;1o BQ 

dan vi chuv~n d~n.
• 01 

dich, 

di~u ki~n XlI' ly, dan khong 

sau day: 
, , 

viet tieng nu6c 
ngay, thang, nam 

chi cua nguaj 

nhan bi khi~u 
n:;1i va yeu cau 

cao; hanh vi vi ph:;1m phap 
co lien quan; 

nhung co n9i dung t6 cao 
phap lu~t, co tai 

cO' SO' d~ th§.m tra, xac 

2 nay; 

trong do co co 

a kho':m 2 f)i~u 10 Quy 

, 
cua chinh sach, 
dan 
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l(ri Ie tho xuc ph<;lm danh dV, uy tin nhan, co quan, t6 chu'c, 
don vi; 

- Don chu vi~t bi khong th8 dQc 

phaJ til vi~c n<;li khong d~t dich, chuy8n 
n<;li nhung khong cung c~p thong tin, tai chung 

cho vi~c t5 

va don thuQc th~m quy~n giai, 
quyet cua 

4. Phan IO<;li don thea s5 ngmJi khi~u ngmJi to kien 
nghi, phan anh: 

a) Don ten, chu ky mot. ngu0'i', 

b) Don co hQ, chu 02 ngu0'i tra len. 

Chlfo'ng III 

XU LY DON KHIEU N~I, DON cAo, 


DON KIEN NGHJ, PHAN ANH 


Di~u 10. Iy do'n khi~u 

1. ly don khi~u n<;li quyen 

a) Don khH~U n<;li thuQc 
ke tinh, thanh. ph5, Thu truOng 
quy dinh Iu?t. 

giai 
vi Sl,f nghi~p 

Thong 
ly thea 

ly don bao 
nghi9P 

truOng, 
xU'Iy don 

Th5ng ke tinh, 
M6u s6 01 

pho, 
hanh kem 

- Trong h~n 10 vi~c, nh?n n<;li thuQc 
th~m quy~n khongthuQc truemg hQ'P quy dinh t<;li 11 cua 
Khi~u truOng, Th5ng ke tinh, thanh ph5, Thu don vi 
nghi~p th\lly giai 

b) truOng, TruOng 
Th5ng ke tlnh, thanh ph5, Thu du di~u ki9n 
th\l ly giai ngu0'i xu ly bao cao TruOng Th5ng 
ke tinh, ph5, Thu don vi sv d§n 
khi~u n<;li b6 thong tin, li~u d8 thl,fc quy dinh 
phap Iu?t. hu6ng d§n kem theo Quy 
ch~ nay. 

c) n<;li thuoc quyen Truang Th5n~ thanh ph5, 
Thu truang don vi Sl,f nhung qua .. quyet dinh 
Lu?t Khi~u . ma chua duqc quyet: ly don bao truOng chi 
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Th6ng ke tlnh, thanh ph6, truOng don vi sg nghj~p 

, 
2. n~ikhong quyen 

, 
khong thuQc . quyct cua ngu~'i 

bao cao truOng, TruOng Thong 
tru&ng don V! hU:Ong dfrn n&uo-i khi~u 

co quan, t6 chlrc, don vi, quyen giai quyet. 
hi~n mQt I~n theo MJlI thea Quy 

b) m;li do Hlnh d~o HQi d6ng Dan 
khac cua Qu6c hQi thuQc Uy ban 

Qu6c hQi, Doc'm d?i , thanh vien Chinh phu, 
t6i cao, Vi~n truong nhan dan t6i 

Van phong Chu tich phong Trung uung 
uong va cac? ban uang, co quar; Trung 

X3 hQi, to chuc hQi - nghe nghi~p 
ly v?,i C1,IC truOng, 

dong thai gui 
co quan chuy€n dan neu 

. . 
3. ly dan khicu n<;1i doi . quyct 19c 

phap Iu?t 

a) khi~u n?i d6i vai quy~t . quy~t khi~u n~i 


qua nghien cu:u' xem hi~n vi~c giai quy~t khi~u 

thi~t h<;1i den lqi Nha nuac, quybn va lqi 


t?i Dibu 38 Nghi dinh 

xu ly dan phai bilO cao 


thea quy dinh 


b) n~i doi vai quy~t khi~u n?i h.rc phap 
t<;1i Dibu 44 1 n?i, nguai xu ly khongth1,l 
don ma . khi~u hanh chfnh 

an nhan dan co th~m quy dinh cua 

trt1' tfuong hqp duqc quy di~m a kho:ln nay. 


4. Xu ly don khi~u n~i n,H~H'''''' thuQc th~m quybn ky cua 
, . 

nguOl 

co phap 11I~t 
co II,I'C phap Ill~t sall 30 I(t ban hanh ma nguai khi~u 

xa eli kJ16 khan thi thai hem co keo dai han nhung kh6ng 

ban hanh:. elbi v6i vlmg 

kh6i ki~n V\l an 



7 


khongthuQcth~rn giai quyet cua vi rninh rna co h9 
ten, chfr ky nguai thi ly dan huang d~n rnQt nguai khi~u 
n?i co dia chi guidan co quan, t6 chilc, nguai co th~rn 
quyen giai Vi~c huang thea A1au ban hanh kern 
thea Quy 

Di~u 11. Xif Jy oO'n tA cao 

1. t6 caa thuQc th~rn 

h?n 07 ngay tll' ngay nh~m to caa, nguai xu 
dan vaa s6, phfm la?i, xu ly ban d§u thong caa, ki~rn tra, xac 

nguai t6 ki~n thV ly t6 hgp phai ki~rn 
tra, xac t?i nhiSu d~a di~rn quySn cha co dan vi co thArn 
quyen xac rninh thi thai h?n nay co th~ kea khong qua 10 
ngay 

t6 caa thuQc th~rn . quyet cua TruOng 
Thu truOng d,an nghi~p va du thv ly thea quy 

29 Lu{it To thi nguai xu ly baa caa va dS xu§t 
Th6ng ke tinh, ph6, Thu vi Sl}' nghi~p d~ ly 
quy dinh. xu~t xu' ly dan thl}'c hi~n thea iV/aU 01 

thea Quy 

hgp khong du thv Iy thi 
eVc truOng, Th6ng ke tinh, 

baa ngay cha t6 caa bi~t ly da thv ly to caa. 

ly dan t6 thuQc th~rn quySn 

tharn quySn giai ,Clla co quan, dan 
ngay nh{in duQ'c to caa, nguai xu ly baa 

eVc truong, Th6ng ke tlnh, thanh ph6, Thu truOng dan vi 
chuy~n dan (n~u co) co quan, t? 

nhan co th~rn thong nguai to 
cita. Truang hgp nguai bQ ph{in ti~p ti~p 
nh{in don t6 caa nguai to c~a dan ha~c trl}'c co t6 

nhan co tharn giai 9uyet thea quy dinh phap Iu{it. 
chuy~n dan d~n co quan co tharn quySn thl}'c hi~n rnQt I§n . voi dan t6 

cling nQi Mau s6 04 ban hanh kern thea Quy nay. 

b) Dan t6 caa quyen Th6ng ke tinh, ph6, Thu 
dan vi Sl}' nhung qua thai quy dinh T6 caa rna 

chua duQ'c giai nguai xu Iy dan xu§t eVc truOng Thong ke ra 
ban yeu c§u Th~ng ,ke Thu , . Sl}' nghi~p 

~S qua trinh quyet to caa, &iai quyet, nhi~rn 
quyet to caa va baa caa k~t qua quyet. 

thuQc th~rn giai quyet cua truong, T ruang 
Thu truang dan nghi~p va duQ'C d6ngthaicha 
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cO' quan, t6 chuc, 
ho~c truang vin gui don 

thi nguai xu Iy dan bao ke tinh, 
thanh ph6, Thu truOng don vi 

.~
3, Iy dan t6 cao d6i vai VIen 

cao d6i vai vi ph<,1m Di~u truong, nghj quy~t, 
chi thi, quy dinh, quy Dang, ngmJi xu' ly cao va d~ xu~t 

thanh ph6, Thu vi sv nghi~p 
xu Iy thea quy Dang. 

Xu'ly don t6 cao tham tl;1C giai quyet 
khi~u 

cao nguo'j . khi~u n<,1i vi ph<,1m guy~n, trinh 
guy~t khi~u n~i thi th\11y don thea guy dinh cua Lu~t T6 

hgp nay, dun huang din tl;1C thvc 
n<,1i ho~c kh&i hanh chinh t~i Toa guy~n theo guy 

lw~t. 

. vai don cao thong tin, tai li~u, 
dinh nguai n<,1l ~9t trong 

dugc quy dinh t<,1i khoan 1, 2 va 4 cua Khieu n<,1i thi , 
Iy guy~t theo quy djnh To cao, 

5, Iy thong tin co dung t6 cao 

a) Khi nh~n dugc tin co n9i dung t6 cao kh6ng ro hQ ten, 
. t6 cao ho~c tra, xac minh dinh dugc nguai 

. to cao hQ ten cua nguai khac ho~c vi~c t6 
dugc th\Jc ho~c dugc trinh bay ti~p, nguai xu' Iy don 

d~ xu~t C\1C ph6, Thu twang don 
nghi~p khong IY. 
b) Khi nh;\in dugc tin ~o n9i dung 

nhung thong tin t,o cao ro rang hanh vi vi 

co tai li~u, chtmg ctl' ve hanh vi vi Iu~t va co cO' 


minh, nguai xu ly don bao cao va d~ truOng, TruOng 
tinh, thanh ph(\ Thu don vi SI)' nghi~p hanh ki~m tra thea 

den cO' quan, chuc, ca nhan co 
tra phl;1c V\1 cho lY· 

6. Vi~c xu ly don vi ph<,1m thi~t h~i ho~c 
thi~t h<,1i nghiem Igi ich va Igi ich 


nhan, cO' quan, 


Don t6 cao hanh vi vi ph~m phap lu~t gay h~i ho~c de dQa 
trQng d~n Igi clla Nha nuac, quy~n fch hgp phap 

cO' quan, t6 chuc thi . xu Iy don phai kip bao cao, tham muu, 
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dung d~u vi ap dl,mg phap thi~t thea quYSn hoiftc 
bao cho cO' quan, t6 don vi th~m quySn kip thai ap bi~n phap 
chiftn thea dinh cua Iu?t. 

Di~u Xu Iy oO'n ki~n ngh!, phan anh 

1. Dan kiSn phan nhlIng dung thuQc nhi~m ly 
ke thanJ1 ph6, don vi Sl,l" nghi~p, nguai xu' ly don 

bao caa, TruOng Th6ng ke tinh, thanh ph6, Thu truOng don 
V! Sl)" I6i thea dinh cua phap Iu?t. Vi~c duQ'c 
thl)"c Quy ch~ nay. 

2. 	Dan kien phan nQi dung thuQc nJ1i~m quan 
ke tinh, thanh nghi~p, Iy don 

TruOng ph6, Thu don 
vi Sl)" nghi~p quy~t dinh chuy~n don chuc, don . co tr:kh 

.. quyet thong bao don duQ'c 
hi~n thea Mdu s6 ban hanh 

Di~u Xu Iy oo'n co nhi~u nQi du khac nhau 

D6i don co nhiSu nQi dung khac nhau thuQc quYSn giai 
cO' qt;an, don vi, 11han, nguai Iy dan C\lC 

Thong ke thaM ph6, truOng vi Sl)" nghi~p hUOng d~n 
gui don rieng tUng nQi dung d~n dung cO' quan, t6 dan vi, ca 
nhfm co quYSn glaI Vi~c duQ'c hi~n thea s606 

haM kern thea Quy 

14. Xu' cac lo~i oo'n khac 

1. thuQc th~rn quySn giai quy~t cua cO' quan ti~n haM t6 
Don thuQC th§.m quYSn quy~t cua Qu6c hQi, nhan cap; 

1huQc quy~n giai quy~1 cua Van Chll tich KiSrn toan nha 
cac cO' quan khac cua Nha nguO'l ly don huang gui don 

xufrt Th6ng ke tlnh, thanh ph6, truOng don 
quy~t dinh chuySn don cO' quan th§.m quy~n duQ'c giai 

thea quy dinh Clla 

Don co nQi dung lien t6 chu'c, dQng cua 16 chtl'C chinh t6 
chuc tri - X3 chu'c chinh . X3 hQi - ngh~ nghi~p, chu'c X3 hQi, 
chilc . - nghS va cac ton giao xu huang 

don hoiftc nguai dilng don vi quYSt dinh vi~c don 
t6 chilc nhi~m' quYSt thea dinh cua Iu?t va Di~u Quy 
hO;;1t dQng cua chilc do. 

3. lien quan t6 chu'c, hO;;1t clla don vi nghi~p l?p, doaM 
nghi~p nha nuac va cac don vi, t6 chilc thi nguai xu' 1y don d§n gui 

hoiftc chuy~n don dSn doanh do dS thea djnh 
phap Iu?t. 
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khi~u n<:li, don t6 
dai, co sv tham 

an ninh chinh 

QUAN LV, THEO nOI 

ngh!, phan anh 
nhi6u ngU'oi; V\l vi~c co lien 

tr~t tv an toan xii h<)i thi 
don vi dS kip tohoi ap 

ca quan, to 
phap lu~t. 

Chu'O'ng IV 

LIT TRC'HO SO 
DON TO cAo, DON KIEN NGHJ, 

Di~u 15. Vi~c ilfU oo'n 
, .

1. 	 luu don duQ'c thvc Vat: 

khong du XLI' ly quy dinh 

khi~u n?i . . quy~t 
thu<)c tlliang hqp guy dinh t<;li Bi6u 38 

co k~t lu~n va guy~t dinh 
lu~t rna ngU'ai t6 cao duQ'c thong tin, 

2. Tho'i h<;ln lUll dan guy . khoan 1 Bi6u nay 
h6 sa. H~t thai h<;ln neu nguai dlmg d~u ca guan, 
vi~c tieu huy don then dinh cua phap lu~t. 

Di~u 16. Quan Iy, theo dOi oO'n 

cao, kien nghi, phim 
gu<in Iy, theo doL 

tlnh, clm thong tin duQ'c 
bao v~ bi m~t nha 
guy~t khi~u n<;li, t6 

Bon vi nh~n don co 
chuYSn don 

3. then doi 
thuc ti~p nh~n, nguai 

Iv ban d~u nauai/bo.; 'b. 

Vi~c lUll va~ 

tin dUQ'c th\fc hi~n 
nha nuac va Danh 

van 
theo guy dinh cua 

Danh m\lc bi m~t nha 
va phong, ch6ng tham 

tra 1m ca guan, to 
phap lu~t guy 

bao d~y du cac 
chi...), tom 

dUQ'c chuYSn 

doi sao lUll dfr 
dinh cua phap lu~t 
bi nha nuac 

chong tham nhung. 

phuc t?P, t6n 
d~n chfnh sach 

Iy don phai 
bi~n phap xu 
th~m quy6n 

N~I, 

b khoim 2 Bi6u 9 clla 

h.rc phap lu~t 
] 24/2020/ND-CP; 

cu maio 

k~ tir ngay I~ 
vi xem xet, quyet 

nh~p thong tin 
guy~t khi~u 

don dS 	tra 

lUll trfr, phap 
lInh V\fC thanh 

. nguoi co th~m 
Quy ch~ nay. 

nh~n, hinh 
phan iO<;li, 

phap lu~t v6 bao 
V\fC thanh tra, giai 



] ] 

Di~u 17. L~p, hru trfr va qmln Iy hB so' 

1. L~p h6 sO' 

a) Cac van ban, tai li~u trong h6 sO' phai d~y du, hoan chinh, co gia tri phap 
Iy, co rn6i lien h~ chiftt che vai nhau va phan anh dung trinh tv, di~n bi~n cua sv 
vi~c, trinh tv giai quy~t khi~u n~i, giai quy~t t6 cao, ki~n nghi, phan anh. 

b) Van ban, tai li~u trong h6 sO' phai la ban chinh hoiftc ban sao theo quy dinh 
cua phap Iu~t. 

c) Vi~c I~p h6 sO' giai quy~t khi~u n~i dugc thvc hi~n thea quy dinh t~i Di@u 
9, Di@u 1 0, Di~u 11 va Di@u 12 clla Thong tu s6 06/2024/TT-TTCP ngay 01 thang 
7 narn 2024 cua T6ng Thanh tra Chinh phu quy dinh vi~c l~p, quan ly h6 sO'thanh 
tra, h6 sO' giai quy~t khi~u n:;ti, h6 sO' giai quy~t t6 cao. 

d) Vi~c l~p h6 sO' giai quy~t t6 cao dugc thvc hi~n thea quy dinh t~i Di@u 13, 
Di@u 14, Di@u 15 va Di~u 16 cua Thong tu s6 06/2024/TT-TTCP ngay 01 thang 7 
narn 2024 cua T6ng Thanh tra Chinh phu. 

d) Vi~c I~p h6 sO' ki~n nghi, phan anh thvc hi~n thea quy dinh v@ van thu Iuu 
trfr va quy dinh clla cO' quan, don vi. 

2. Thai h:;tn Iuu trfr: Thai h:;tn Iuu trfr h6 sO' khi~u n:;ti, t6 cao, phan anh, ki~n 
nghi phai tufm thu quy dinh Clla phap Iu~t v~ Iuu tm, quy dinh luu trfr clla Be) Tai 
chinh, Cvc Th6ng ke va cO' quan, don vi. 

3. Quan Iy h6 sO' 

a) D6i vai h6 sO' gi§y phai dugc Iuu gifr trong tu, kho co khoa, h~n ch~ nguai 
khong co trach nhi~rn ti~p c~n. 

b) D6i vai h6 sO' di~n tu' phai dugc luu trfr tren h~ th6ng co bao rn~t cao, phfm 
quy~n truy c~p r5 rang, co m~t kh[m va bi~n phap rna hoa phil hgp. 

ChlfO'ng V 


TO CHIJ'C THI/C HI~N 


Di~u 18. T6 ChlfC thl)'c hi~n 

1. D6i vai cac twang hgp khong quy dinh t~i Quy ch~ nay, cac don vi, ca 
nhan can cil quy dinh cua phap Iu~t d~ tht,l'C hi~n. 

2. Cac don vi co trach nhi~rn ph6 bi~n Quy ch~ nay d~n cong chu'c, vien 
chilc, nguai lao de)ng trong don vi; t6 chilc thvc hi~n Quy ch~ nay va quy dinh 
Clla phap Iu~t v~ xu Iy don khi~u n~i, don t6 cao, don ki~n nghi, ph an anh. 

3. Ban Ki~rn tra co trach nhi~rn theo d5i tinh hinh thvc hi~n Quy ch~. 

4. Trong qua trinh thvc hi~n, n~u co kho khan, vuOng m~c hoiftc co v~n d~ 
phM sinh, cac don vi, ca nhan ph an anh kip thai v~ Cvc Th6ng ke (qua Ban Ki~rn 
tra) d~ nghien cllU su'a d6i, b6 su~ 



M~u s6 01 - Phi~u d~ xu~t xi'r Iy don 

..................... (1) C<)NG HOA xA H<)I CHU NGHiA VI~T NAM 

................... (2) DQc I~p - TI}' do - H~nh phuc 


sf>: .. ..lDX- .... (3) , h ' ~ .......... , ngay ... tang ... nam .. ..... . 


PHIEU DE XUAT xir LY ..... (4) 

Kinh gtri: ....... (5) 


Ngay .. ./. . ./. ... (2) nh?n du9'c don .............. (4) cua ong (ba) .................. (6) 

Dia chi: ............................................................................................................. . 

1. Tinh tr~mg ti~p nh?n, n9i dung don (7) 
2. Nh?n xet va d~ xu§t 
Sau khi xem xet n9i dung don va din Cll quy dinh cua phap lu?t, .... (2) d~ 

xu§t ......... (5) giai quy~t don cua ong (ba) .................................... (6)./. 

Phe duy~t cna ... (5) Lanh d~o dO'n vi d~ xuAt NgU'(n d~ xuAt 

Ngay thang nam... (Ky, ghi ro h9 ten) (Ky, ghi ro h9 ten) 
(K)J, ghi ro h9 tim) 

Ghi chit: 
(1) Ten co' quan, t6 chue, don vi c6p {ren {n,rc tdp (niu co). 
(2) Ten co' quan, 16 cMfc, don vi Xtt·!y don. 
(3) Chfr viiI lal len C(J quan, 16 emfe, don vi xi'r (v don. 
(-II Dim klI iJII II Ji. {f(J1J 10 u io. ,1a71 kiJn nghj, ph III /m/J. 
(5) Nguai dUng driu C(J quan, 10 cht'rc, don vi co Ih6m quy~n giai quydt. 
(6) H9 len nguai khiiu nf!i hoqc nguai 16 eao. 
(7) Trieh yiu tom lal v~ n(ji dung d071. 



Dan 

phu guy dinh guy XlI' 1y dan khi~u n?i, dan t6 
thi khi~u' (ba) thuQc th~m quy~n 
d~, ngh~ 

0/2020 

,phan fmh, 
. . .................... (6) 

dan khi~u n?i d~n ..................... (6) duQ'c giai guy~t theo 

M~u s6 02 - Phi~u 


................ (1) CONG HOA xA HOI 
 VI~TNAM 
., ........................ (2) DQc l~p - TI}' do - nh phuc 


... nam ........
...... ..... ngay ... 

PHIEU HUONG DAN 


': .............. (4) 

..................................................................................... (5) 


Nghi djnh s6 1 
chi ti~t mQt s6 di~u va 

n?i, Thong 05/20211TT-TTCP ngay 0111 

tham 

Nui nh{in: .......................... (7) 

- Nhu (Ky, h9 fen va dong d6u)


Luu: ... (3). 

Ghi cflu: 

(3) 

vi tren tn,I'C 

dO'n vi xu Iv {ton. 

ten cO' quan, to don vi xu h' 

xem xet giai quyel. 

trU'ong co' quail, dOll vi gll'i 



M~u sB 03 - Phi~u hmmg d~n b6 sung thong tin, tai li~u 

................ (l) C(>NG HOA xA H(H CHU NGHiA VI~T NAM 

................. (2) D{>c I~p - Tl}' do - H~nh phuc 


S6: .. .I... (3)-... .. ........ , ngay ... thang ... nom ........ 

VIv Hu6ng d~n b6 sung 


thong tin, tai li~u 


PHIEU HUONG DAN 

Kinh gui: .............. (4) 


Dia chi: 

Dan co nQi dung: ..................................................................................... (5) 


, Sau khi nghien cllU, dan cua ........ (4) chua du di~u ki~n d~ th\l ly giai 
quyet. 

Can Clf Lu?t Khi~u n?i, Nghi dinh s6 124/20201ND-CP ngay 19110/2020 
cua Chinh phu quy dinh chi ti~t mQt s6 di~u va bi~n phap thi hanh Lu?t Khi~u 
n?i, Thong tu s6 05/20211TT-TTCP ngay 01110/2021 cua T6ng Thanh tra Chinh 
phu quy dinh quy trinh xu ly don khi~u n?i, dan t6 cao, don ki~n nghi, phan anh, 
trong thai h?n 07 ngay lam vi~c, k~ til ngay nh?n duqc huong d~n nay, d~ nghi 
ong (ba) b6 sung thong tin, tai li~u sau day: 

1...................................................................... (6) 


2 ...................................................................... (6) 


3 ...................................................................... (6) 


H~t thai h?n neu tren, n~u ........ (4) khong b6 sung d~y du thong tin, tai 
li~u ma khong co ly do chinh dang, ....... (2) se can Clf vao thong tin, tai li~u da 
duqc gui truac do d~ lam co so giai quy~t./. 

NO'i nh~n: .......................... (7) 
- Nhu tren; (Ky, ghi ro h9 ten va dong ddu) 
- Luu: VT; ... (3). 

Glli cllu: 
(1) Ten co' quan, t6 chuc, don vi cdp tren tr~rc Idp (ndu co). 

(2) Ten CO' quan, 16 chirc, don vi xir Iv don. 

(3) Chii vidt tiit ten co' quan, 16 chuc, don vi XLr 1)1 dem. 

(4) Hp ten cua nguiri khdu n9i. 

(5) Tom tiiln(ji dung khidu m;Li. 

(6) Ghi Clj thd thong lin, tili lift! c6n b6 sung. 

(7) Chuc danh Thu truirng CO' quan, don vi XLr Iv don. 



Miu 04 - chuy~n dOll t6 cao 
..... (1) CONG HOA 

................. (2) lEe 

• v 

.. (3)- ... (~) .. .. ... ) . , tJ1ang ... nam ...... 
V/v t6 cao 

PHIEU DON TO cAo 

: .............. (5) 


.. , thang ... nam ........... . 

... thang ... nam ... ella 


quy djnh ella Lu?t 
Chinh phll quy dinh chi di~u va bi~n 

himh cao, Thong tu s6 05/2021 ngay 01110/2021 
tra phu dinh quy trinh xu kl1i~u n<?i, don t6 cao, dOTt 
phim ......................... ( don clla cong dan 

......... (5) xem xet, giai quy dinh eua phap Iu?t 

.......................... (2),/. 


Nui nlt{m: 
Nhu 
•••• j 

... (4). 

Ghi chu: 
clnt·c, don vi clip /J'en lr~/'c 
clni'c, aon vj ban hClnh van 

[{m C(f quan, 10 chkc, 0017 vi 
1'1 Ihao van 

C(f quem, caD, 

van a(fJ1 cao, 



M~u s6 05 - Phi~u chuy~n don ki~n nghi, phaD anh 
................ (1) CONG HOA XA HOI CHU NGHIA VI~T NAM 
................. (2) DQc l~p - Tl"f do - H~nh phuc 

, h' ­s6:.. ..(3)- ... (4) .......... ) ngay ... tang ... nam ....... . 

V/v chuy~n dan ki~n nghi, 


phi'm anh 


PHIEU CHUYEN DON KIEN NGHI, PHAN ANH 

Kinh gll'i: .................................. (5) 


Ngay ... thang ... nam............... (2) nh.;in duge dan ghi ngay 

thang ... nam .... eua ........ (6) 


Dia ehi: ........................................................................................................ . 

Dan eo n9i dung: ................................................................................... (7) 

Sau khi xem xet n9i dung daTI, din eu Thong tu s6 OS/20211TT -TTCP 

ngay 01110/2021 eua Tfmg Thanh tra Chfnh phu quy dinh quy trinh xu ly dm1 
khi~u n?i, dan t6 eaa, dan ki~n nghi, phim {mh va quy dinh eua phap 
lu.;it, ................................ (2) ehuy~n dan eua ............ (6) 
d~n .................. (5) d~ duge xem xet, giai quy~t thea quy dinh eua phap lu.;it va 
thong baa k~t qua giai quy~t d~n .................. (2)./. 

Noi nhijn: .............. (8) 
- Nhu tren; (Ky, ghi ro hr ten va dong ddu) 
- .... (6); 
- Luu: VT; ... (4). 

Ghi chit: 
(1) Ten co' quan, t6 clufc, don vj c6p tren tr~l'c tdp (ndu co). 
(2) Ten cO' quem, t6 ChlfC, dan vi ban hCmh Veln bLin chu)!dn dan kidn nghi, phLin elf/I? 
(3) Chii vid! tlit ten CO' quan, t6 chuc, don vi ban hcmh Veln bim chuydn don. 
(4) Chfrvih tlit ten dO'li vi SO(ln thLio Veln bLin chuydn dall. 
(5) CO' quan, t6 clnrc, don vi co th6m quydn giai quy~t. 
(6) Hr ten nguai ho(tc ten CO' quan, t6 Chlt'C, dall vi co kiin nghj, phan anI? 
(7) Tom tlit nl5i dung ki~n nght, phan anI? 
(8) Chu'C v~ nguai co th6m quytn kY van ban chuyin don. 



Mftu sa 06 - huong d~n don co 
.~ ............. (1) NAM 
................. (2) 

...(3) "'" ngay ... thang ... 

nAN 
(Drrn co nhi~u nqi dung khac nhau) 

Kinh : ....................(4) 


... thing ................... (2) nh?n ghi ngay 

............... (4). 


chi: ....................................................................................................... . 
. xern xet nQi thong tin, tai . (nSu co), 

phap Iu?t, ong (ba) thuQc giai quyet 
co quan sau day: 

1. dung .................................... (5) thuQc quyet 

cua ....................................(6) 


,., 
"'-r • • _"' ••• ~ ... g.'" .............. ~ ••••••• _..................................................... ~ •• ~ ................... ~ •• ~~a .... ...... . 


V?y, dS nghi ...................... (4) viSt tach cac dan nhu da 
. dSn co quan dS duqc giai 

Nu'il1h{,ll1: 
Nhlf lren; ro len va 

GIti 
(1) co quan, to c/nrc, don vi 
(2) Tell co '. 

kiill nghi phan clIlh 
dcm vi co thcinl 

huong da~l. 
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